Ipunoxenne Ne 45
K IIpHKa3y I1aBHOIO

ynpaBjieHus KyJabTyphbl ropoja
CeBacTonons

ot Y 4. AO1F Ne F6F

CTAHJIAPT
Ka4yecTBa rocylapcrBeHHOM ycayru no OpraHu3aiunu AeAaTeJbHOCTH KIyOHbIX
(popmHpoBaHHH U POPMHPOBAHHH caMOJesATeIbHOr0 HApOAHOI0 TBOPYECTBA

Pa3znen 1. O0miHe noJioxkeHHs

1. HauMeHOoBaHME TroOCyZapCTBEHHOH YCIYrH — yciyra N0 OpraHM3alMH
OEATENBHOCTH KIyOHBIX (opMHpoBaHHH H GOpPMHPOBaHHI CaMOIEsTENbHOIO
HapOAHOIO TBOPYECTBA (Jajee — roCylapCTBEHHAs yciyra).

2. locynapcTBEHHYIO paboTy BINOMHAIOT CAEAYIOLIME YYPEXKICHHS:

- TocynapcTBeHHOe OrOMKETHOE YyupexaeHue KynsTypsl ropoaa Cesacromnosns
«KynbTypHO-UHQOPMALIMOHHBIA LEHTPY;

- T'ocynapcTBeHHOE OIOKETHOE y4YpEexACHHE KynabTypbl ropoga CeBacTomnoss
«CeBacTONONBCKHI LEHTP KyIBTYPhl U HCKYCCTBY;

- TocynapcrBeHHOe OromKeTHOE yupexIeHUe KylbTypsl ropoaa CepacTomnoss
«banaknasckuii [lsopel KynsTypbi»;

- TocynapcTBeHHOE OIOIKETHOE yupexIeHHe KynbTypel ropoaa CeBacTomoss
«KynsTypHBI# KOMILIEKC «Kopaben»;

- TocynapcteenHoe 61o/keTHOE yupexIeHHe KylbTypel ropoga CeBacTonosis
«OpnHHOBCKHH LEHTP KyNlbTYpbl H 10CYray»;

" . TocymapcTBeHHOE GHOIKETHOE YUpEekAEHHE KyabTyphl ropona CeacTomnols
«/1Bopeu kynsTypsl «CeBacTONONbCKHIY;

- TocynapcTBeHHOe Ka3eHHOE ydpexaeHHe KyabTyphl ropoaa CeBacTonons
“banakiiaBckasi LIEHTpaJIM30BaHHas KiyOHas cuctema’;

- TlocynapcrBeHHOe Or0mKeTHOE yupexAeHHE KylbTyphl ropoaa CeBacTonosns
«CeBacTononbckui xopeorpadpuueckuit ueHTp «PagocTey;

- TocynapcTBeHHOE OlOMKETHOE YUYpeXAeHHE KynbTyphl ropoaa CesacTonols
«TepHOBCKHH LIEHTP KYIBTYPhl U 1OCYTa»;

[ocynapcTBeHHOE OIOIKETHOE yupexIAeHHE Ky/lbTyphl ropoaa CesacTornons
«AHzapeeBckui [IBopen KyabTypsl» (nanee - YUpexaeHHs).

QDYHKUHA W [OJHOMOYHMS  YYpEAMTENIs B OTHOIUEHHH  Y4YPEXKIECHHE
ocyuiecTBiser InaBHoe ynpasieHde KyasTyphl ropoxa Cesactonons (nanee
['maBHOE yrnpaBiieHHE KYJIbTYpbI).

[naBHOE ymnpaBineHHE KyNbTYphl OpraHU3yeT W KOHTPOJHMPYET HEATEIBLHOCTI
YUYPEXIEHHH MO NMPENOCTAaBICHUIO rOCYIapCTBECHHON YCIIyTH, a TakKe NPea0CTaBlIse’
bHHAHCHPOBAaHHE YUYpPEXKICHHSM Ha MPEAOCTABAEHHE TOCYAapCTBEHHOH YCIyTl
B COOTBETCTBHH C YTBEPKIEHHbIMH TOCYNApPCTBEHHBIMH 3aJaHMsSMM B INpelesna
TUMHUTOB OIOMKETHBIX AaCCHMrHOBaHWM, MJOBEAEHHBIX [0 [J1aBHOro ynpasieHuU:




L.
KYJIBTYPEI Ha COOTBETCTBYIOLIHH (PUHAHCOBBIH IO,

KonTtaktHas uHQopMauus I[7aBHOro ynpasneHus KyasTypel: 299011,
r.Cesacronons, yn.  Tepewenko, a.12; Ttem/pakc  (8692) 543609,
e-mail: depcult@sev.gov.ru

3. TlorpebuTensMu TrocymapCTBEHHOH YCIYrH SIBISIOTCA  (H3MYECKHE
M HOPHOHYECKHE JIHIla BHE 3aBHCHMOCTH OT BO3PacTa, COCTOSIHUS 3IOPORbS,
o0pa3oBaHHs U rpakaaHCTBA.

4. IIpenocrasnenue rocyaapcTBEHHOH YCIIyTH OCYLIECTBIAETCS
B COOTBETCTBHH CO CIIEYIOUIHMH HOPMAaTHBHBIMH [IPaBOBBIMH aKTaMH:

- «OcHOBaMH 3aKOHONATeNbCTBA POCCHIMCKOM denepauuu 0 KyJIBTYpe»,
yTBepkaAeHHBIMH BCP® 09 oktsbps 1992 . Ne 3612-1;

- IlocranoBnenueM IlpaBurensctBa Poccuiickoit ®enepauuun ot 25 mapral 999
L. Ne 329 «O rocynapCTBEHHOH MOMIEPKKE Tearpanbuoro uckycctea B Poccuiickoii
Ddenepauumn»

- 3akoHoM Poccutickoit denepauuu ot 07 Cl)eBpaJlﬂ 1992 roma Ne 2300-1
«O 3amute npaB noTpebuTenCH»;

- MenepanbHbIM 3akoH OT 24 HosiOpsa 1995 roma Nel81-®3 «O couuanbHOM
3allMTe HHBATHIO0B B Poccuiickoi denepaunn»;

- QOenepanbHelM 3akoH 0T 24 wuions 1998 roma Ne 124-03 «O6 0CHOBHBIX
rapaHTusiX rpaB pebeHka B Poccuiickoi Penepaunn»;

- ®enepanbHblii 3akoH oT 30 mapra 1999 roma Ne 52-d3 «O canuTapHO-
3MUAEMHOIOTHYECKOM OIaronony4yuH HaceaeHus»;

- QenepanbHbli 3akoH or 22 wions 2008 roma Ne 123-P3 «TexHuueckui
pernaMeHT o TpeboBaHUAX NMOXaPHOH O€30MacHOCTHY;

- ®enepanbHblii 3akoH oT 30 nekabps 2009 roma Ne 384-D3 «TexHuyeckuH
pernaMeHT o 6e30MacHOCTH 30aHuiY;

- nmocrta”HoBneHueM [IpaButenscTBa Poccuiickoit ®epepauuu ot 26.06.1995
Ne 609 «O6 yreepxnennn IlonoxkeHus 06 OCHOBaX XO3SHCTBEHHOH ESATENLHOCTH
¥ QUHAHCUPOBAHUA OpraHU3alUi KyIbTyphl U HCKYCCTBa»;

- pacnopsbkenueMm [IpaButenscTBa Poccuiickoit ®enepauuu or 03.07.1996
Ne 1063-p «O counansHbIX HOpMaTHBax U HOpMax»;

- nocraHoBiaeHueM [IpasurtenbcrBa Poccuiickod ®Penepaumn or 25.04.2012
Ne 390 «O npoTHBONOXKAPHOM PEXHUMEY;

- npukasoM MuHHCTEpCcTBa KynbTyphl Poccuiickoit @enepauuu or 01.11.1994
Ne 736 «O BBenenuu B aericreue [IpaBun nokapHoi 06€30MacHOCTH U1 YYPEKAECHHH
KynsTypel Poccuiickoii ®enepauuu» (IIpaBuna noxapHOH O€30MacHOCTH /s
yupexaeHHH KynpTypbl Poccuiickoit @enepaunu (BIIIIE 13-01-94);

- micbMoM MuHKcTepcTBa KynbTyphl Poccuiickoit @enepauuu ot 01.12.1999
Ne 01-199/16-27 «O HOpMaTHBHO-TEXHHYECKOH JOKYMEHTALMM 110 OXpaHe Tpyaa s
YUPEXICHHUH, MPEeANpUATHII U OpraHH3alui KyabTypbl Poccun»;

- nocraHoBneHueM [IpaBurensctBa Cesactonons ot 18.05.2015 Ne 401-ITIT
«O0 yrBepxkaeHuu llopsiaka mNpegoOCTaBICHHS MEP COLMAIBHOW [OLIEPKKH
MHOTOJETHBIM CEMbSIM YUPEKACHUAMH KylbTyphl ropona CeBacTonons»

- nocraHosnenueM [Ipasutenscrea Cesacronons or 27.04.2015 Ne 328-III1
«O06 yrBepxkaeHuu [lopsaka nocelieHUs AeTbMHU CHPOTaMH M JE€TbMH, OCTABLIHXCS




L.
0e3 momedeHUs pOAMTENeH, OOy4arolIMXCSd B OpraHM3alMAX, OCYLIECTBISIOIIMX
00pa30BaTeNbHYK AEATENIBHOCTE MO OCHOBHBIM 00pa3oBaTe/IbHBIM NpOrpaMMmam,
YUPEXIECHUHA KyNbTypbl, COAepKalluXcs 3a cueT OromkeTa ropoaa CeBacTonons»

Pa3znen 2. TpeGoraHus K MOPAAKY H YCJIOBHSIM NMpPeA0CTaBJICHHSA
roCyAapCcTBEHHOH YCJIYIrH

I'maBa 1. O6mue TpeGoBaHHUS K Mpoueccy NpPeIocTaBIeHHs rocylapcTBeHHOH
yCIAYTH

5. TocynmapctBenHas yciyra NPENOCTaBIAECTCA B LENsAX COXPAHEHHUS
H paclpOCTPaHEHHS CAMOAEATENBHONO (JIIOOUTENBCKOro) TBOPYECTBA, MMOBBILLIEHUA
TBOPYECKOIO YPOBHSA CaMOJEATENIbHBIX KO/UIEKTHUBOB HApOIHOTO TBOPYECTBA
U TIOONTENBCKHX OG‘BCJIPIHCHHf"l, BBIABJIEHHS TAJIQHTIHBBIX JEeTeH H MOJIOIAEH.

6. B cocraBe rocynapcTBEHHOR YCNYTH BBIACIAIOTCS CAEAYIOLIME HANpaBIeHHs
NesTeNbHOCTH:

6.1. Opranuzauus paboTbl JIIOOMTENBCKMX TBOPYECKHMX  KOJJIEKTHBOB
CaMOIeATENIbHOTO HAPOAHOI0 TBOPYECTBA: CTYAMH, KPYXKKOB, KJIyOOB [0 HHTEpECam
1 MOOUTENBCKHX 00BbENHHEHHH 10 pa3IM4HbIM )XaHpaM M HalpaBlICHUAM,

6.2. Opranusanus pabore! KIyOHBIX GOPMHUPOBaHUH MO Pa3TUYHBIM KaHpPaM
1 HalpaBCHUSM.

6.3. IIpoBenenue 3aHATHHA B KIyOHBIX (OPMHpPOBaHHAX U (HOPMHPOBAHMAX
CaMoZIesTeJIbHOIO HapOIHOIO TBOPYECTRA.

7. B mpouecce npemaoCTaBIEHHS TOCYJapCTBEHHOM YCIYTH Yy4upeKICHHE
opraHusyer paboty kiybHoro ¢opMupoBaHus ¥ (HOPMHpPOBAHHS CaMOIEATENIbHOIO
HapOIHOro TBOPYECTBA MO CIAENYIOIINM HalpaBlIEHUSIM:

7.1. Habop yuyacTHHKOB B Ki1yOHOE (DOPMHUPOBaHHE;

7.2. TlpoBeneHue IIAHOBBIX 3aHATHH IJis y4aCTHHKOB B (opMax M BHAAX,
XapaKTepHBIX U1 KOHKPETHOro KiyOHOro popMHpoBaHus;

7.3. Ilon6op yueOHBIX H METOIUYECKUX MaTepHaOB IS 3aHATHH;

7.4. IlnaHupoBaHHMe, YYET, OTYETHOCTb O JEATEAbHOCTH KIYOHOro
dopMHUpOBaHUs;

7.5. lloBellueHHe KBaNMPHUKALUMM U NPOPECCHOHAIBHOIO MacTEpPCTBa
CMELHAJIUCTOB YUPEKACHUS;

7.6. TBopuyeckHe OTYETbI O pe3yabTarax CBOEH HeATeJbHOCTH (KOHLIEPTHI,
BBICTaBKH, KOHKYPCBbI, TBOpYECKHE 1abopaTopHuH, MacTep-KJ1acChl U UHLIE);

7.7. Y4acTHe B MEPONPHATHAX YUPEKACHHS;

7.8. Yuactue B pecTuBanix, CMOTpax, KOHKypcax pa3jIMf4yHoOro ypoBHS;

7.9. Tlombop mnoMeUIeHHH IS TMPOBENCHHS pPENETHLHH M BLICTYIUICHHH
KOJJIEKTHBA.

8. [IpoBeneHue 3aHATHH POBOAUTCS, KaK IMPAaBUI0, B CTALIMOHADHOM PEXKHME.
B OTAENBHBIX CIy4asx NMPOBEAEHHE PENETHLMIA M BBICTYIUIEHHH KO/UICKTHBA MOKET
NPOXOJMTL BHE CTalMOHapa (Ha 6a3e Apyrux yYpexAeHUH U OTKPLITHIX [IOLIAAKAX).

9. [IpenocrarneHue rocy1apCTBEHHOM YCIyTH OCYLLIECTBIAETCA Ha OecrniaTHOM




OCHOBE.
I'nasa 2. Ilopsaaok npeaocTaBieHUs rOCYylapCTBEHHOH YCIYTH

10. IIpenocraBieHHEe roCydapCTBEHHOH YCIIYT'H OCYILIECTBIISAECTCA COINIaCHO
[Inany pa6otel yupexieHus, [L1aHa pa0GoThl M pacHMCaHUs 3aHATHH KIyOHOro
bopMupoBaHus.

11. JIng monyueHuss TrOCYIapCTBEHHOH YCIyrd MOTpEOUTENIO (MPEACTaBUTENIO
KOJIEKTHBA) HeoOXOoOMMO OOpaTUTbCA B YYpEXKACHHE, BBINOJHAKOLIEE AaHHYIO
rocylapCTBEHHY0 paboTy, COIMIACHO PACIIHCAHUIO JAHHOIO YYPEKICHHS.

12. Tlorpeburenio MoxeT OBITH OTKa3aHO B TMOJNYYEHHH TOCYAapCTBEHHOM
YCIIYTH B CIEAYIOIIHX ClIyYasX:

12.1. Eciu notpebuTent HaxOAMTCS B COCTOSHHMH  &JKOTrOJIbLHOIO,
HApKOTHYECKOIO H/IM TOKCHYECKOTO ONbAHEHHMS,

12.2. Ofpamenne 3a MOJIy4eHHEM TOCYAapCTBEHHOH paboThl B yacel W IIHH,
B KOTOpBIE yUpeXIEHUE 3aKpPhITO IS OCETHTENEH;

12.3. Ec/iM noceTuTens He MPOXOAUT M0 BO3PACTHOMY OIPaHHYEHHIO (LIEH3Y).

13. TIpenocTaBieHHe rOCYyaapCTBEHHOH YCIYTH HauuHaioTcs He panee 08.00
M 3akaHuuBaloTCA He mo3aHee 21.00 uaca. IlpoBeneHHe 3aHATHH AN AETeH H
JIETCKHX KOJUJIEKTHBOB AOKHBI IIPOBOAUTLCS B JHEBHOE BPEMSL.

14. Jlia obecneueHds Oe30MacHOCTH TMOCETUTENEH BO3pacTHOHW LICH3
Ha CBOOOIHOE TIOCEIIEHHE OTAENbHBIX MEPOIPHATHH MOXET OBITh YBEJIHYEH
aAMHHHCTPALIMAMH y4YpeKIeHHH. B 3ToM ciydae COTpYIHMKH YYPEXICHHH,
OTBEYAKOLIHE 3a JOMNYCK Ha [IOCEIUEHHE MEPONPHATHI, BrNpaBe NOTPedOBaTH
y MOCETHTENEH JOKYMEHT, NOATBEPKAAIOIIMH BO3pacT pebeHKa.

ety 1o 7 ner 6e3 CONMPOBOXIEHWS B3POCIBIX K TMOCEIIEHHIO YUPEXKAEHHH.
He JOMYCKaKTCs.

15. Ilposenenue 3aHATHH W OOBSBICHHBIC B TPOTrPaMME MEPONPUATHA
no paboTe ¢ KOJJIEKTHBAaMH JOKHbI OBITH NMPOBENEHBl HE3aBUCHMO OT KOIH4YECTBA
MPHCYTCTBYIOLUHX TTOCETHTENEH.

16. IIpomomKHUTENLHOCTE MEPONPHATHH B paMKax  TpPeJOCTaBJICHHS
roCynapCTBEHHOH YCIyTH (HanpHMep, pEeneTHLHH) C KOJUIEKTHBaMH yCTaHABJIMBACTCA
COTPYAHHKAMH YUPEKIACHHUH.

17. 3amena MeponpusTHii no paboTe C KOJUIEKTHBaMH B rpaduke
IUIAHHPYEMOIO [UIaHA paboThl yYpeXKIEHWH HIM OTMEHA JaHHBIX MEPOTPUATHH
JOIYCKaKTCs B CJly4ae HaCTYIUICHHS CHUTyalUuH (OpC-Makopa, a TaKke
B CITy4ae HACTYTUICHHS OOCTOATENLCTB HENpPEONONMMON CHIIbI IPUPONHOIO M (MIIH)
TEXHOI€HHOI'0 Xapakrepa. )

18. IIpoBeneHue WHPOPMALMOHHO-PA3bCHUTENBHOH, METOAHYECKOH paboThl
M0 BOMPOCaM MpPEAOCTaBI€HHUsS TOCYAapCTBCHHOM YCIYTH C  KOJUIEKTHBaMH
OCYLIECTBJISICTCS TOCPEACTBOM:

18.1.  KOHCy1bTHpOBaHWsS  3asfBMTENsl  CHELHAIMCTaMH  YYPEXICHHH
no TenedoHny, B X04€ JIMYHOrO MIPHEMA HIIH B THCbMEHHOM BHE; '

18.2. OpraHuszauyd © TPOBENEHHS CHEUHaNbHBIX WH(OPMALMOHHBIX
MEPOINPHUATHI (B TOM YHCIIE KPYIIbIX CTOJIOB, CEMHHAPOB, BLICTYIIEHHH B CPEACTBAX



MaccoBO# MH(pOpPMaLIHK).

19. PesynbratoM mnpenoCTaBlICHHS TIOCYAApPCTBEHHOH YCIYTH SBASETCH
IOBbIIIEHHE TBOPYECKOTO YPOBHS CaMOIEATENbHBIX KOJUIEKTHBOB 3a cuer paboTkl
C JaHHBIMH KOJIJIEKTHBAMM; POCT KOJIMYECTBA KITYOHBIX OPMHUPOBAaHUH M Y4aCTHHKOB
B HHMX WJH HX CTaOMIbHOE KOJIMYECTBO B OTYETHOM TOAY IO CPaBHEHHIO
C MPEABIAY LIMM NOAOM.

I'naBa 3. TpeGoBaHusA K 3aKOHHOCTH U 6€30NMACHOCTH NMPeIOCTABIECHHS
rocylapcTBeHHOM ycayru

20. YupexaeHue, MPEAOCTABISAOLIEE TOCYAAPCTBEHHYIO YCIyry, dOKHO
00eCne4HTh:

20.1. Hanuuyue HeOOXOOHWMBIX YYPEOWTENBHBIX M  pa3pelIHTElbHbIX
JNOKYMEHTOB, JIOKAJIbHBIX aKTOB [UIs OCYLLECTBJICHUS CBOEH HACATE/LHOCTH;

20.2. CobnronecHHe ACHCTBYIOMIHX CAHHTAPHO-THIHEHUYECKHX HOPM M MpaBul,
TpeOOBaHWH mnoxapHO# Oe3onacHOCTH, cobioAeHHe OOLIECTBEHHOro MOpsJKa,
0e30MacHOCTH TpyAa;

20.3. IlpuHATHE BHYTPEHHHX [JOKYMEHTOB, pEIJIaMEHTHUPYIOLIUX MOPANOK
MPENOCTaBJIEHUE  [OCYNapCTBEHHOM  yClIyr, B  ClOy4dasX, YCTaHOBJIEHHBIX
3aKOHOJATE/IbCTBOM.

I'naBa 4. TpeGoBaHus K YPOBHIO MaTepPHAJILHO-TEXHHYECKOIo obecneyeHust
NpeAOCTAB/IEHHS IrOCY1apCTBEHHOH YCJYTH

21. 3paHue (nMoMelleHMs) JOMKHBI ObITh OOecnedeHbl CpEeACTBaMH
KOMMYHaJIbHO-OBITOBOIO ofcayXuBaHus, CHUCTEMOH KOHAMLIHOHHPOBaHHS
NOMEILIEHHH, CPEACTBAMH CBSi3H, TPEBOXXHOW KHOIIKOM, CHCTEMOH [pOCTHIX
H MMOHATHBIX YKa3aTeJiek U 3HaKOBOM HaBUIralluH.

22. 3paHue (MOMELIEHHsA) JOMKHBI ObITb 00OpYAOBaHBl CUCTEMaMH
OXpPaHHO-TIOKAPHOH CUTHAIM3aLMH, BHAEOHAOIIONCHHS, 3BYKOBOIO OIOBELLEHHS
00 OMacHOCTH; TNEPBHYHBIMH CpPEACTBAMH [OXAPOTYLICHHS, HWMETh ITOCTOSHHO
rOTOBBIE K 3KCIUIyaTallMH 3BaKyalLlMOHHbIE BLIXOJBI H3 NTOMELLEHUH YUPEKACHHS.

23. 3maHue (NOMELICHMS) NOJIKHBI OTBe4aTb TpPeOOBaHHAM CaHHUTAPHO-
THTMEHUYECKMX HOPM M TMpPaBHJI [POTHBOMNOXKAPHOH H aHTHTEPPOPHCTUYECKOH
Oe3omacHOCTH, O€30MacHOCTH TpyZAa; 3allMIUEHBl OT BO3ACHCTBHUA (AKTOPOB,
OTPHLATEJILHO BJIMSIOLIMX HA Ka4eCTBO NMPEAOCTaBIAEMON roCcyaapCTBEHHOH YCIyry
(3amBUICHHOCTH, 3arps3HEHHOCTH, LIyMa, BUOpalLHH, U3Ty4eHHUs, [TOBBILICHHBIX UIIHU
MOHWXEHHBIX TEMIIEPaTypbl H BJIQKHOCTH BO3dyXa M MHOI0) B COOTBETCTBHH
C HOPMAaTHBHO-TEXHHUYECKOH JOKyMeHTauueH (rocylapCTBEHHbIE CTaHAapThl,
CaHUTApHBIE HOPMBI U NIPaBWJIa, CTPOUTENIbHbIE HOPMBI U IIpaBHJIa, HHbIE HOPMBI).

24. Ilomewenus pomkHbBl  ObITh  obecrniedeHbl  HEOOXOAMMOH  1uis
NPENOCTaBJIIEHUS TOCYIapCTBEHHOH YCIYTrd MeOelbl0 U MATKHUM HHBEHTAapeM Uis
COTPYAHHMKOB M MOCETHTENECH. BHYTpH NMoOMELIeHUS A0/KHBI OBITh MPEAYCMOTPEHDI
MecTa A OXMJAHUA [OCeTHTeNeH ¢ CHAfAYMMH MecTaMH H HMHGOpPMalLMOHHbIE
CTEHb! YUPEKICHHS.




i

25. IlnomagM NOMEIIEHHH PaCCYMTHIBAKOTCH HCXOAS M3 (DYHKUMOHAIBHOIO
Ha3Ha4Y€HUA W MaclITabOB MAEATENbHOCTH YYPeKIEHHS C ydeToM TpeboBaHwil
ACHCTBYIOIIMX CTPOHTEIBHBIX HOPM H ITPaBHIL.

26. B yypexaeHWM NODKHBI OBIT  CIHEOYIOIIME T[OMEMIEHHS U
(QYHKUMOHANBHBIE 30HbI, IPEHA3HAYEHHBIE JUIS [10JIb30BATENEH:

- 3PUTEILHBIC 3aJIbI;

- PENETHLIMOHHEIE 3aJ1bl U8 KOJIJIEKTHBOB;

- IOMELEHHS U1 paboThl KIIyOHBIX (POPMHPOBAHHIA;

- poiie;

- CTy)KeOHbIE MOMELIEHHMS;

- rapaepobHoe MOMEILEHHE U1 TIOCETHTENEH;

- TYaJCTHBIC KOMHATbl I NOCETHTENEH, COOTBETCTBYIOLIHE CaHHUTAPHO-
TEXHHYECKHM TpeOOBaHMAM M  CHaOKEHHbIE HEOOXOAMMBIMM T'MTHEHHYECKHMH
CPEACTBAMH.

- JApyrdé TOMEUICHHs M (YHKUMOHAIBLHBIE 30HBI, HEOOXOAMMBIE IS
NPEAOCTaBIEHHsA TOCYNapCTBEHHOH YCIYTM B TIOJHOM OObEME M HaAJIEXallero
KayecTna.

l'apnepobnoe nomemesne NODKHO ObITH HOCTYMHO MUIS MOTpeGHTENS
B TCYCHHE BCETO BPEMEHH BLINOJIHEHHS IOCYIapCTBEHHOM paboThl (CE30HHO).

- CaHy3nmbl W TyaleTHble KOMHATEHI JOMKHBI OBITb JOCTYMHBIMH I
noceturenedl. B TeueHWe BpeMeHM BLINOJHEHWS TOCYNAapCTBEHHOH paboThI
YUPEKICHHEM TYalICTHbIC KOMHATBI NOJDKHBI 3aKPhIBAaThCA Ha yOOPKY M CaHHTapHYIO
00paboTky Ha neprox He Gonee 10 MUHYT noaps.

27. quemﬂeHHe JIOMKHO OBITH OCHALICHO CTIENHMAIbHBIM 060pynoaaHHeM,
annaparypoi u npuOopaMH, OTBeYalOIMMH TpeGOBAHUSM CTaHIAPTOB, TEXHUYECKUX
YCIIOBHH, IPYTHX HOPMAaTHBHBIX IOKYMEHTOB H 00ECTIEYHBAIOIIMMHY HaIJIeXallee
Ka4€CTBO MPENOCTABIIEHHS I'OCYAAPCTBEHHOM YCIIyTH.

28. [lna  KavyeCTBEHHOrO MpPEHOCTAaBICHHS TOCYNAPCTBEHHOM yCIIyrd
YIPEXIECHHE HO/DKHO ObITh OCHAIIEHO: 3BYKOTEXHMYECKHM H CBETOTEXHMYECKHM
000pyAOBaHHEM, 3KPaHAMH M BHAEONPOEKUHOHHBIM OOODYIOBAHHEM CLEHBI,
KOMITBIOTEDHOH TEXHHKOH C JIMIEH3HOHHBIM NPOrPAMMHBIM  OOEClEYEeHHEM,
CpEACTBaMH  KONIHPOBAaHHA  JIOKYMEHTOB, [IPE3CHTALlHOHHBIM  00OpYIOBaHHEM,
CPEACTBAMH TENEPOHHOH, (aKCHMHIBHOH H 3/EKTPOHHOH CBA3M, MOXKAPHOI
Y OXPaHHOH CHT'HAJIU3aIIHH.

CrneumaneHoe obopynoBanue, annapatypa H npHGOpEL, CTPOHTEINBHBIE
MarepHallbl NOJDKHBI OTBEYaTb TPEOOBAHMSIM CTAaHAAPTOB KaveCTBa, YCJIOBHSIM
TEXHHYECKONO COOTBETCTBHS, APYTHX HOPMAaTHBHBIX JHOKYMEHTOB H OOecrneYHBaTh
0e30MacHOCTb, HAaZEKHOCTH M  HAaIekKallee KadecTBO  MPeIOCTaBIAEMOM
rOCYIapCTBEHHOH YCIIyTH COOTBETCTBYOLHMX BHJIOB.

OBopynoBanyie NODKHO HCNOMB30BAThCA [0 HA3HAYEHHIO B COOTBETCTBHH
C TEXHHYECKOH NOKyMEHTalHEH, CONepKaThbCs B HCIPABHOM COCTOSHMH, TMOJIEKATh
CHCTEMAaTHYECKOH MPOBEPKe.

29. Jins  Ka4eCTBEHHOrO MPENOCTAaBIEHMA TOCYNApPCTBEHHOH  YCIyrH
YUPEeXIEHHIO TpeOyeTcs IOCTOSHHOE OOHOBJIEHHE CHELMAIBHBIX TEXHHUECKHX
CPEACTB, KOMIBIOTEPHOTO M1apKa, IPOrpaMMHOI0 00ecnieueH s, CETEBbIX TEXHOIOTHIA.
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I'maBa S. TpeGoBaHUA K 10CTYNHOCTH NPeNOCTABJIEHHSA
rocylapcTBeHHOH YCAYru Ui noTpeduTe e

30. 3pmanue (MOMeEIIEHHME) YUPEKICHMS [ODKHO pacrloyiararbCsi C y4eToM
TEPPHTOPHATLHOH (B TOM 4YMC/I€ TPAHCHNOPTHOH) JOCTYNMHOCTH. [Ipuneraromias
K BXOLYy TEPPHUTOpUS NOJDKHa ObITh OnaroycTpoeHa W oO3eleHeHa, COAEpIKaThCs
B Nopsiike. B 3uMHee BpeMs MOIXOBI K 3aHUI0 OYHILAKOTCS OT CHEra H JIbJa.

31. 3nanue (nOMELIEHHE) JODKHO ObITH MPHUCMIOCOOIEHO Wi 00CTy)KUBaHMUS
MHBAJIUIOB H OCHALIEHO COOTBETCTBYIOLIMM 00pa3oM: HMETh MaHAYChl, ClELHaIbHbIE
JepKaTesid, Kpecia 1is paboThl.

32. TlomelneHHs y4peXXAEHHUS NOKHbI ObiTh 0OOpPYAOBaHBI JTAKOHWYHBLIMH
M MOHATHBIMH HANMMCIMM H YKa3aTeJsIMH O HalpaBlICHUSIX TIEPEABWKEHUS JIIoLeH
BHYTPH 3AaHH4.

33. Pexum paboTsl yupex/JeHHs, B TOM YHCJIE€ B BLIXOAHEIE, CAHUTAPHbBIE [HH,
a TaKkkKe HW3MEHEHHE YCTAaHOBJIEHHOINO0 pacnucaHus (pabora B mpa3gHH4YHbIE
H T[peanpasAHUYHbIE AHH) YCTAHABIIHUBACTCA YUYPEKICHHEM I[10 COIVIaCOBAHHIO
¢ ImaBHEIM ympaBiIe€HHEM KyNbTYpbl. YUYpexAeHHE OOHKHO NPOHMHGOPMHUPOBATDH
nojib3oBarened 00 HM3MEHEHHAX B peXHMME CBOeH paboThl He Mo3aHee 4eM 3a 3
paboumx AHS 10 TAKHX U3MEHEHHH.

34. PexxuM paboThl y4pekaeHUs HE NODKEH MOTHOCTBK) COBMAAaTh C YacaMu
paboyero AHs OCHOBHOM uacTH HaceneHus. OIMH pa3 B Mecsill B YYpexIeHHH
NMPOBOAMTCA  CAHWTapHbLIH  JE€Hb, B  TEYEHME  KOTOPOIo  IOJIB30BATENH
HEe 00CTYy>KHBaKOTCH,

35. ExxenHeBHBIA pexUM paboThl CTPYKTYPHBIX MOApA3AeieHHI W nepcoHaa
YCTaHaBIIMBAETCH YUYPEKIAEHHEM CaMOCTOATEAbHO. Bpems paboTel COTPYIHMKOB
YCTaHaBJIMBAETCS B COOTBETCTBHHM C TPYAOBBIM 3aKOHOAATEIbCTBOM POCCHHCKOM
®enepauru M ApYTHMH HOPMaTHUBHBIMH aKTaMHU, PErYIHPYIOLUMHU paboyee BpeMs.

Imaga 6. TpeboBanus Kk KagpoBomy oGecrnevyeHHI0 HCIIOJIHUTEIH
rocylapCcTBeHHOH ycJyru

36. VYupexaeHHe AO/MKHO pacrnonaraTb HEOOXOAMMBIM  KOJHWYECTBOM
CNELHATHCTOB, TPeOYeMbIM JUISl BBINIOJIHEHHS TOCYIAapCTBEHHON pabOThl B MOJHOM
oobeme. CTpyKTypa M IUTaTHOE pACNMCaHHE YYPEKAECHHUS YCTAHABIMBAKOTCH C
Yy4€TOM OOBEMOB M CJI0KHOCTH IPEAOCTABIAEMbIX YCIIYT.

Jdng  kaxaoro paboTHMKAa JOMKHBI OBITH YTBEPXKAEHBI JODKHOCTHBIC
MHCTPYKLMH, YCTaHaBJIHBAIOLIHE €ro 00s13aHHOCTH M TpaBsa.

PabOTHHKM yupexIeHHs MHOKHBI- HMETh 00pa3oBaHHe, KBaJH(HUKALHIO,
npoeCCHOHATLHYIO MMOATOTOBKY, 3HAHHS M OMbIT, HEOOXOAMMBIH JUIS BBITOJHEHHS
BO3JIOKEHHBIX HA HHUX 00s3aHHOCTEH B COOTBETCTBHH C KBTH(HKALHOHHBIMH
XapaKTepUCTHKAMHU JOJIKHOCTEH paGOTHHKOB KYNbTYpBI, HCKYCCTBa
H KMHEeMaTtorpagHH.

OcCHOBaHHSAMH IS TNOJNyYeHHs OOMycka K paboTe SBIAIOTCA MPOXOKIECHHE
00s3aTeNbHBIX MEIHLIMHCKHX OCMOTPOB W MHCTPYKTaxXeH Mo TexHHKe Oe30macHOCTH
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M OXpaHE Tpyaa, MOXAPHOH M 3NEKTpoOe30nacHOCTH (C NMHCBMEHHOH OTMETKOH
KakI0oro pabOTHHKA B COOTBETCTBYIOLIMX >KypHasax). B aanbHeiiieM paGOTHHKH
YUPEKIACHUA JOJDKHBl NPOXOAUTH MEAMLHHCKHA OCMOTp C IEPHOAUYHOCTHIO,
onpeneneHHOH TpeOOBAHUAMH, IPEABABISEMBIMH K JaHHOM JOIDKHOCTH.

37. B npodeccHoHanbHOH  N€ATENBHOCTH  pabOTHHKH  OTHOCATCS
K MOTPEeOHTENIAM C yBa)KeHHEM, 00s3aHbl OKa3bIBaTh BCK HEOOXOOHUMYIO MOMOLLbL
B BBIITOJIHEHWH HX 3alIPOCOB, BBIIVILIETh ONPATHO U AKKypPaTHO.

38. B yuypexaeHHH CO30aIOTCA YCIOBHS IS IOBBILIEHHS KBalHbUKaLUH
paboTHUKOB yupexieHus. PaGOTHMKM HOMKHBI NPOXOAMThH OOy4YeHHEe Ha Kypcax
MOBLIIIEHHs KBaIM(HKALUH HE pexe OAHOro pasa B Tpu roga. B mepuon Mexay
MIAaHOBLIM  MOBBIIIEHHEM  KBanudukauuu  pabOOTHHKM  JODKHBI  [OCELIATh
CrEeLHAIM3UPOBAHHBIE CEMHHAPBI, TPEHHHTH.

39. Yupexxnenue obecrieunBaeT paboTHHKaM KOMGOPTHBIE YCIOBHA TpylAa M
NpenocTaBaseT HeoOXoquMble Matepuaibl W 00OpydOBaHME U1 MPEAOCTaBICHUSA
HMH rOCyAapCTBEHHOH YCIIyTH.

I'maBa 7. TpeGoBanus Kk ypoBHIO HHPOPMALIHOHHOIO 0becnevyeHHs
nojay4yareJjed rocyl1apCcTBeHHOH YCJIyTH

40. VYupexnaenue 0043aHO CBOEBpeMeHHO obecrneuuBaTb NOTpeOUTENEH
HEOOXONMMOH H JOCTOBEPHOH HH(OPMaLMEH O NPEAOCTABISIEMbIX rOCyAapCTBEHHbIX
yciayrax M 0OeCneYuTbh BO3MOXKHOCTB HMX NpaBHIbHOro Bbibopa. MHdopmaLus
0 NPOBOAMMBIX MEPOMNPHUATHAX B PaMKax roCcyIapCTBEHHOW yCIyTH B 00s3aTenbHOM
MOPSAJKE JO/KHA COACP)KATb CBEACHHMA:

40.1. HanmeHOBaHHE ydpeaAUTENS;

40.2. HaumeHOBaHHE YYPEXKACHMS, MPEAOCTABISIOUIEr0 NOCYIaPCTBEHHYIO
yCayry;

40.3. O nare, BpeMEHH Hayajla MEPOTIPHUATHA;

40.4. TenedoH 11st CIpaBOK U KOHCYJBTALHHA.

4]1. OnoBeweHue (aHOHC) MOTpeOHTENEH O TNIAaHUPYEMBIX MEPONPHUATHAX
JOJDKHO OBITH OCYILECTBIEHO HE MEHEE 4eM 3a 7 QHEH 10 Hayasa MepONpHSTHS.

42. Onoseuienue norpeburenei 06 H3MEHEHHAX B pexuUMe paboThl
YUIPEXKICHUS WIH B perepTyape A0/HKHO ObITh OCYLIECTBIEHO HE MEHEE YeM 3a 3 AHA
J0 Hayaja MEPOIPHATHA.

43. UndopmupoBanne  mnorpebuTeneidl  rocynapcTBeHHOH — paboThl
OCYIIECTBIIAETCS:

43.1. Yepes caiiT yupexaeHHs B HHOOPMAIIHOHHO-KOMMYHHKALIHOHHOH CETH
«HutepHer» (nanee — cets MHTEPHET);

43.2. TlocpencTBoM pa3MelleHHs WHDOpMaLHH Ha HHQOPMALIHOHHBIX CTEHAaX
B 30aHHH ([IOMELUEHHH) Y4YPEKACHHS, Ha BBIBECKE Y BXOJa B 31aHHE (TIOMELIEHHE)
YUPEKIAEHHS;

43.3. Yepe3 cpeacrBa MaccoBod HHPopMmMauMM (pagHo, TEIEBHAECHHE,
nepHoaHYecKas neyarb, HHGOpMaUHOHHBIE NOPTaJibl ceTH «MHTEpHET»);

43.4. TlocpeacTtBoM pa3nu4yHbIX (opM pekaambl (adUIIM Ha pPEKIAMHBIX
CTeHJax, OaHHepbl, NeyaTHas peKiaMHas MPOAYKLHUs);
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43.5. Ha 0CHOBaHMM MHCBMEHHOIO 3aMpoca, OTHPABIEHHOTO 110 benepanbHOH

WJIH 3JIEKTPOHHOM 1oYTE;

43.6. Ilo Tenedony;

43.7. Tlpy IMYHOM NOCEIUEHHUH yUPEKICHHUS.

44. Ha caiite yupexnaeHus B cetu «MHTepHeT» pasmelaercs cleayroLas
HHbOpMaLus:

44.1. Muopmanus o6 ydpeaurerne (MolHOe HAUMEHOBAHHS, KOHTAKTHI, CChLIKA
Ha 0(HLUMANBHBIH CaiiT)

44.2. TlonHOe HaMMEHOBAHHE YUPEKIEHHUS, TOYTOBbIH U EKTPOHHEIH anpeca;

44.3. MecToHaxoxIeHHEe W MaplIpyT Npoe3fia K 3MaHHI0, TIe pasMeraercs

Y4pEKACHHUE;
44 .4, PexxiM  paboTel yupexaeHHs (M3MEHEHMS B pexuMe paboThi
YUPEXIAEHHUS);
44.5. DaMuIHA, HMS, OTYECTBO PYKOBOIHTENA YUYPESXKACHHS, €ro
3aMECTHUTEIIEH;

44.6. CrpykTypa YuYpexIeHHs, C YyKa3aHHEM Ha3BaHHs CTPYKTYPHBIX
MOAPA3NCNCHUH YUYPEXKACHUH C yKasaHHeM (aMMIIMM, HMEHH, OTYEeCTBa WX
PYKOBOIAMTENEH;

44.7.  KouraktHble TenedoHsl (HOMEp CIPaBOYHOTO tenedoHa, HoMep:
Tene(OHOB  PYKOBOAMTENS YUPEKACHHS, €r0 3aMECTHTeleH, pyKOBOLHTENed
CTPYKTYPHBIX [IOpa3NeNeHNH YIPEmACHNS);

44.8. CraHIapt KauecTBa NPEI0CTaBIICHUs TOCY1aPCTBEHHON YCIyTH;

44.9. IlepeyeHb NMpPENOCTaBIAEMBIX YYPEKIECHHEM TOCYAAPCTBEHHBIX YCIYT
B TOM YHCJI€ IUIATHEIX (C YKa3aHHEM CTOMMOCTH YCIIYT, pekBu3utoB HITA);

44.10. ITpoBOAMMBIX MEPONIPUATHSIX;

44.11. Mocyneburlil (BHecyneOHbIN) NOpANOK OOKATOBAHHS pEIUCHHH ¥
AeHCTBHH (Oe31eHCTBHA) YUPEXKACHHUS, & TakKe JODKHOCTHBIX JHI YUPEXKACHHUS.

44.12.  YupenuTenbHble [IOKyMEHTH (KOMHS yCTaBa, CBHOETENLCTBO (
rOCyapCTBEHHOW PETHCTPALMH, PEIICHHE YYPEAUTENs O CO3AAHUM M O HA3HAYECHHE
PYKOBOAMTENI  OpraHM3alliM  KyJABTYpbl, [OJOXEHHS O  ¢WiHagax |
NPENCTAaBUTEILCTBAX );

44.13. Konus nnana GMHAHCOBO-XO3SMCTBEHHOMN NEATENBHOCTH OpraHH3aLlHI
KYIbTYpbl, YTBEPXXIEHHOIO B YCTAaHOBJICHHOM 3aKOHOHATEILCTBOM PoccCHiickoi
denepauud  MoOpsaAKe, MHIH OWOMKETHOH cMeThl (MHOpMaums 06 0ObeM
NpPEeOCTaBIIAEMBIX YCIYT);

44.14. NudopMauma O BBIIOJHEHUH [OCYIapCTBEHHOTO 3aJaHMs, OTYET
pe3ynbrarax AesTelbHOCTH YYPeK ACHHS.

45. Ha vHOOpMAllMOHHBIX CTEHAaX B 34aHMM (NOMEIUEHHH) YYpPEKICHH:
pa3MeILaeTCst CIeAYIoas HHDOPMALIHs:

45.1. Uudopmauus o6 yupenutesne (MorHOe HAUMEHOBAHUSA, KOHTAKTbI, CCHUIK
Ha opULHATBHBIN CaliT)

45.2. IlomHOe HaMMEHOBAHHE y4YpEeXAEHUS, IOYTOBBIH U SNEKTPOHHBII axpeca.

45.3. MecToHaxoxIeHHe M MaplLIpyT IpOe3aa K 3[aHHIO, TIe pa3MeLlaerc.

YUYpEXKAEHHE,;
454, Pexum paborbl  yupeaeHus (M3MEHEHHs B pexume pabort




YUPEKIACHHS );
45.5. @aMuIHA, HMA, OTYECTBO pPYKOBOIAMTENS YUPEKICHHSA, €ro

3aMECTHUTEJIEH;

45.6. CrpykTypa yupexAeHHs, C YKa3aHHEM Ha3BaHHUA CTPYKTYPHbIX
NOApasNeNeHUH Yy4pexaeHHH C ykasaHHeM (aMMIMM, HMEHH, OTYEeCTBa HX
PYKOBOJMTEIJICH;

45.7. KourakTHble TenedoHsl (HOMEp CchnpaBoyHOro TenedoHa, HOMeEpa
Tene()OHOB PYKOBOAMTENS YUPEXKIACHHS, €ro 3aMeCTHTeNieH, pYKOBOAMTEeH
CTPYKTYPHBIX MOAPA3ACICHUH YUPEKIACHHUS);

45.8. CraHmapT ka4yecTBa NMpeIoCTaBICHUS IrOCYIapCTBEHHOMN YCIIYTH;

45.9. IlepedyeHb NpeNOCTaBISEMbIX YYPEXACHHEM IOCYJApPCTBEHHBIX YCIYT,
B TOM YMCJI€ IJIATHBIX (C YKa3aHHEM CTOMMOCTH ycuyT, pekBu3nuTos HITA);

45.10. I[TpoBOAMMBIX MEPONPHUATHSX;

45.11. [ocyneGubiii (BHecyneOHBIH) mnoOpsAaoK oOxaloBaHUS PpELICHHUH
U IEHCTBUH (D€3AEHCTBUA) YUPEKACHHS, @ TAKIKE JOMKHOCTHBIX JIML yHPCKIACHHUA.

46. UYepez cpeactBa MaccoBoi uH(popMauuH (paaMo, TeNEBHICHME,
nepuoaMyeckas  nedarb, HWHbopMauuMoHHBlEe mopTaabl ceth  «MHTepHeT»)
pasMeruaercs HHQOpMaLHs O MPOBOAUMBIX MEPOINPUSITHAX.

47. IlocpencTBoM pa3nu4HEIX GopM peknamsel (adHIIK HA pEeKIaMHBIX CTeHaX,
OaHHepbl, [Me4aTHas  pekjiaMHas  npoAaykuus  (OykiaeTsl,  [YTEBOAMTEIH)
1o norpeduTens JOBOAUTCSA cleayrouas HHGopmauus:

47.1.06 yupexaeHuu, ero GoHIax, pecypcax;

47.2. O06 ycnyrax yuypexJIeHHUs;

47.3. KontakrHas uHopMaLus;

47.4. PexxuM paboTel y4pexKIeHHUS;

47.5. O npoBOAUMBIX MEPONPHATHUSAX.

48. Ha OCHOBaHMM TNMCbMEHHOIO HWJIM 3JIEKTPOHHOINO  OOpalleHHs
MpEaOCTaBaACTCA HHOpMALIHA:

48.1. O6 yupexneHuy, ero hoHaax, pecypcax;

48.2. O06 ycnyrax y4pexIeHHs;

48.3. KoHTakTHas uHpopMauus,;

48.4. O pexume paboThl yUpeKIEHHS;

48.5. O npoBOUMBIX MEPOIIPUATHSX.

OtBer Ha oOpalieHHe HampaBiseTcsi MOYTOH B ajpec 3asBUTENS B CPOK,
He npesbilIaolni 30 qHeH ¢ MOMEHTA NOCTYIUIEHUS MMCbMEHHOro 00palleHus.

49. DnexTpoHHble O0OpamieHHss MPUHUMAIOTCA [0 aapecaM, YKa3aHHBIM
Ha caiiTe y4ypexaeHus B ceTH «HHTepHer». OTBEeT Ha UICKTpOHHOE OOpallleHHe
JaeTcs OTBETCTBEHHBIM JIHLOM B (OpMe JIHCBMEHHOTO TEKCTa B 3/IEKTPOHHOM BHJIE
B TeueHHe 10 pabouux nHen.

50. HMudopmupoBaHHe O MOPAAKE NPEAOCTABIEHHs IOCYNAPCTBEHHON YCIYTH
no tenedoHy OCYLIECTBISETCS B COOTBETCTBHH C IrpadukoM pabOThl y4peKICHHS,
AByMsl crocobaMu: MOCPEACTBOM CIPaBOYHOro TejledoHa M HENOCPEACTBEHHO
JO/DKHOCTHBIMH JIMLIAMH, TPENOCTaBNSKOLUIMMH TOCYAApCTBEHHYIO ycayry. Bpems
O)KHIAHHUSA KOHCYNBTALMH MO TeleQOHY HE AOKHO MpeBbiliare 5 MMHYT. OTBeT
Ha TelneQOHHBIH 3BOHOK JMAOMKEH coAepkaTbh HHGOpPMAlLMI0 O HAHMEHOBaHHH
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yupexaeHHsA, GaMHIMH, HMEHH, OTYECTBE W MO/DKHOCTH PabOTHMKA, NMPHHABIIETO
TeNe(OHHBIH 3BOHOK.

51. Mudopmauuio 0 NOpsake NPeAOCTaBI€HHsS TOCYIAPCTBEHHOHW YCIYrH
MOXHO TIOMYYHTh Yy JEKYPHOIO KOHCYJIbT@HTa IPH €ro HEMOCPEACTBEHHOM
nocementy. JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a HaHHOE HHOOPMHpPOBaHHE,
H OPYyTHE CTEHHAITHCTEI, HEMOCPEACTBEHHO B3aHMOACHCTBYIOUIHE C NOCCTHTEISAMH
YYPEKNECHHS, UMEIOT OCHKH ¢ ykasaHHeM (aMHIIHH, UMEHH W oT4ecTBa. Bpems
OXKMJaHHS 3asiBUTEJIEM MOJy4EHHs WH(POpPMAUUH HE JOJDKHO MNpEeBbIIAaTh 15 MUHYT
C MOMEHTa oOpalieHus.

IIpu oTBeTax Ha TenedoOHHbIC 3BOHKH H YCTHHE OOpallEHHs, JO/DKHOCTHbIE
JHIA YYPEXKIEHHUS JTOKHEI B BEXJIMBOH U IOCTYNHOH dopMe JaTh MCYEpPIIbIBAIOLIHE
OTBETHI HA BCE BO3HUKAIOLLHKE Y 3asBHTENA BOINPOCHI, CBA3AHHBIC C MPEIOCTaBICHHEM
rOCyNapCTBEHHOH YycnyrH. Bo Bpems pasroBopa HO/DKHOCTHOE JIHIIO JOJIKHO
MPOH3HOCHTEH CJIOBA YETKO, H30Erars «Iapajule/IbHBIX Pa3rOBOPOBY» C OKPYXKaIOLIHMH
M HE TpEpLIBAaTh PasroBOp 10 IPHYHHE IOCTYMJIEHWS 3BOHKA Ha ApPYrod ammapar.
PasroBop He n0JbkeH nponomkarecs 6onee 10 MHHYT.

52. TlpemocraBneHHe TrOCYIapCTBEHHOW YCIYTH B OTHOIIEHHH OTHAENbHBIX
KaTeropud TrpaxaaH (MpecrapensiX TIpaXKaaH, WHBAIMIOB M MHBIX KaTeropui
rpaskzaH) JTOJDKHO COOTBETCTBOBATH HOpMaM, NpeLyCMOTPEHHBIM
3aKOHO/aTeNbCTBOM Poccuiickoi ®enepauyu B OTHOLIEHHWH YKa3aHHBIX KaTeropui
IPaOX/aH.

Paznen 3. OcymecrpiieHHe KOHTPoJis 32 co(uIl0ieHHEM CTaHAapTa Ka4ecTBa
NpeaoCTaBJIeHHA FOCYI1apPCTBEHHOM YCJIYTH

53. KonTtponb 3a cobnoneHHeM NOJOXKEHWIH HACTOSAIIEr0 CTaHJapTa ¥ MHBIX
HOPDMaTHBHbIX NPaBOBbLIX aKTOB, YCTAHARIMBAIOIIMX TPEOOBAaHUA K MPENOCTABICHHIO
rocyAapCTBEHHOH YCJIYTH, OCYIIECTBIAETCS [OCPEACTBOM NPOBEACHHS MNpOLEAYp
BHYTPEHHETO M BHELIHETO KOHTPONA (Aajie€ — KOHTPOJIbHBIE MEPONPHATHS ).

54. OcyuiecTBieHHe KOHTPOJIS 0DeCcreqyBaeTCs MyTeM MPOBEACHUS MPOBEPOK
AEATENBLHOCTH YUPEXKICHHUS, MPEJOCTABIIAIOLIErO MOCyAapCTBEHHYO YCIIYTY.

55. VYupexnenue, NpEeIOCTaRISIOWEE TOCYAAPCTBEHHYIO YCAYTY, AOJKHO
MUMETb [JOKYMEHTAILHO OQOpPMIIEHHYIO BHYTPEHHIOW (COOCTBEHHYIO) CHCTEMY
KOHTPOJISA 3a MCIOJTHEHHEM TpeOOoBaHMI CTaHJapra KadyecTBa IpeaoCTaBIeHUs
rocyJapCcTBEHHOH yCIyTrH. JTa CHCTEeMa JOJKHA OXBAThIBATh 3Talbl [JIAHWPOBAHHS,
nepuox paboTel ¢ moTpebuTeNeM rocynapcTBEHHOH yciuyrd, odopMIIeHHs
pE3yILTaTOB KOHTPOJsA, BLIPAOOTKH H pealM3allMd MEPONPHATHH MO YCTPAHCHHIO
BBISIBJIEHHBIX HEIOCTAaTKoB. [laHHas cHCTeMa J0/DKHA MPEAyCMaTpHBaTh NpPOBEICHHE
TaKMX BUIOB KOHTPOJIS KakK:

55.1. Texymuii KOHTpOJb, OCYILECTBISEMBIH B TPOLECCE MPENOCTABICHHS
rOCYIapCTBCHHOH YCJIYIH H HAllpaBJICHHBIH Ha COOMIONEHHE U UCIIOJIHEHHUE JIMLIAMH,
NPeOCTaBIIAIOIINMH TOCYIapCTBEHHYIO YCIYTY, MONOMKEHHH HAcTOsIIEro CTaHaapTa
M HHBIX HOPMAarMBHBIX IIPaBOBBIX AaKTOB, YCTaHABIMBAIOIIMX TpebOOBaHMS
K IIPEAOCTABJIEHHIO FTOCYIaPCTBEHHOH YCIIYTH, @ TAKXKe 33 PHHATHEM HMH PEUICHHI;

55.2. OneparuBHBIA KOHTPOJIb, MPOBOAMMBIM B peE3yJIbTaTe MOTYYCHHS
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COOOLEHHH OT OpPraHOB HCIIOJIHHTENBHOH BINAacTH, MPaBOOXPAHHTEIbHBIX OpPraHOB
O MpeAnoJiaraeMblX H/H BbIABICHHBIX HApPYLIEHUIX (peaepanbHOro 3aKkoOHOAaTe1bCTBA
WIH  3aKoHo;arenbcTBa ropoaa CeBacTononss B COOTBETCTBYIOIIEH cdepe
ACATEIbHOCTH TOCYAapCTBEHHBIX YyupexaeHHH ropoaa CepacTomosisi; B pe3yjbTare
obpamieHuii rpaxiaH ¢ xanoboi Ha HapyeHre TpeboBanuii Hactosulero Cranzapra
H MHBIX HOPMATHBHBIX TIPaBOBBIX aKTOB, YCTAHaBIWBAWOMMX TpeDOBaHUS
K NPEAOCTaBJIEHHIO NOCYNaPCTBEHHON YCIIYTH, IPUHATHIE UMH PELICHHS.

B yupexaeHun MoryT ObITb NpENyCMOTPEHBI H APYTHE BHIBI KOHTDPOJIS
32  HMCMOJHEHHEM  TpeOOBaHMH  CcTaHIapra  KayecTBa  IPENOCTABIICHHS
rOCY1apCTBEHHOH YCITYTH.

56. B uensx ynydineHus KauecTBa NpeLOCTaBIEHHs NOCYJapCTBEHHON YCITyTH
YYPECKIACHHE JIOJDKHO HE pexXe OJHOr0 pa3a B [OJIYIroAHE IPOBOAMTH
COLIMOJIOIHYECKHE OMpOCHl (aHKETHPOBAaHHE) NOTpeOMTENeH ycnyr s H3y4eHHs
YAOBJIETBOPEHHOCTH Ka4€CTBOM NPEAOCTABIAEMOH NOCY1IapCTBEHHOM YCITYTH.

57. BHYTpEeHHHH KOHTPO/Ib OCYIIECTBIACTCS PYKOBOAUTEIEM YUPEIKACHHS, €I0
3aMECTHTENSMH M DYKOBOAMTENSAMH CTPYKTYPHBIX TOJpa3AeieHHit, MHBIMHU
YIIOJIHOMOYEHHBIMM Ha OCYLLIECTBJIEHHS KOHTPOJS JIHUAMH (Hajiee — NOKHOCTHBIE
JTMLA,0CYIIECTBIIAIOIHE KOHTPOID).

58. IlepeyeHb MOMKHOCTHBIX JIML, OCYLIECTBISIOMIHX KOHTPONb, @ TaKXke
NEPUONUYHOCTE OCYILIECTBIEHHS TAaKOIN0 KOHTPOJIS YCTaHABIMBAETCS [PaBOBBLIM
aKTOM yUpEKICHHS.

59. BHEIIHHH KOHTPOIb OCYLIECTBISETCA [JIaBHBIM YINPABIECHHEM KYJIBTYpbI
B COOTBETCTBHM C YTBEpXKJIEHHbIM MM [lopankoM oOCyMeECTBIEHHS KOHTPOJIA
3a JEeATENbHOCTBI) YUYPEKICHHH, B OTHOIIEHHMHM KOTOpbIX [J1aBHOE ympaBieHHe
KyJBTYpPBl OCYLIECTBAAET QYHKLUHH H MOJIHOMOYHS YUPEIUTEIS.

60. InaBHOe ymnpaBieHHE KyIbTYphl OCYILECTBJIS€T BHELIHHH KOHTpPOJIb
B CIEAYIOIHX (opMax:

60.1. Tekyumwui KOHTPONIb, OCYLIECTBISEMBIH B MpOLIECCE NPENOCTARIECHHUSA
rOCyJapCTBEHHOH YCIIYT'H M HamnpaB/I€HHbIA Ha cOOMIOAEHHE H HCIIOJIHEHHE JIMLIAMH,
PEAOCTaBIIAIOLIMMH IOCYIapCTBEHHYIO YCIYTY, MOJOXKeHHUI Hactoswero Crannapra
H MHBIX HOPMATHBHBIX [PaBOBBIX aKTOB, YCTAHABIMBAIOWIMX TpeOOBaHHA
K NPEJOCTaBIEHHIO N'OCYAapCTBEHHOMN YCITYTH, @ TAKXKE IPHHATHEM UMM PELICHHH;

60.2. Tlocnemyroumuii KOHTPOJIb, OCYLIECTBISEMBIH [YTEM MPOBEICHHUS
IPOBEPOK OTYETHOCTH TOCYJApCTBEHHBIX YyupexaeHHd ropoaa Cesacronos
M TUIaHOBBIX NMPOBEPOK OCYIIECTBIAEMOH HMH JEATENbHOCTH, KOTOPBIH BKIHOYAET
B ce0f B TOM 4YHCIIE OLIEHKY pe3y/bTaroB, COCTaBa, KayecTBa NPEAOCTaBISEMbIX
roCy1apCTBEHHBIMH YUPEXKICHUIMH KYJLTYPBI ropona Cesacromnons
rOCyJlapCTBEHHBIX YCIyT. -

61. ImaBHOEe ympaBieHHEe KYAbTYpbl B 3aBHCHMOCTH OT (OpPMbI KOHTPOJISA
NPOBOJIMT BBIE3IHBIE H JOKYMEHTAPHBIE ITPOBEPKH.

62. B 3aBUCHMOCTH OT OCHOBAaHHS NPOBEACHUS KOHTpOJIA [J1aBHOE yrpaBicHHE
KYJIbTYPhl IPOBOAMT [UTAHOBBIE U BHEIUIAHOBBIE NTPOBEPKH.

[InaHoBBIE KOHTPOJIbHBIE MEPONPHUATHSA MPOBOIATCS B COOTBETCTBHH C ILIAHOM
IIPOBEICHUS KOHTPOJbHBIX MEpONpHUATHH (nanee — [lnaH), KOTOpPBIH YTBEPKAAETCH
[aBHBIM yrpaBiieHHeM KyIbTypbl ropona CeBacTonois Ha KaXIbli OTYETHBIA TOI.



1.
B xome mnnaHoOBOM NpOBEPKM NpPOBEpAETCS COOMIONEHHE MOpsAOKa H YCIOBHi

MpelOCTaBJIEHHA [OCYJapCTBEHHOH  yCJIyTH, YCTaHOBJIEHHBIX  IOJIOXCHUAMH
HacTosiero CTaHaapra U MHBIX HOPMATHBHBIX [PABOBLIX aKTOB, YCTaHAB/IHBAKOIIMX
TpeOOBaHHs K TPEAOCTABICHUI TOCYAaPCTBEHHOM YCIYIH, a TaKkKe OLICHHBACTCS
JNOCTH)KCHHE MOKa3aTe/IeH KauyecTBa IPEI0CTaB/IEHUs TOCY1apCTBEHHOM YCITyTH.

BHeraHOBbIE KOHTPOJIbHBIE MEPONPHITHS [MPOBOAATCA [0 pe3yabTaram
paccMOTpeHuH oOpauieHuit notpedureneit yciuyr, TpeOOBaHHH KOHTPOIMPYIOLIMX,
MPaBOOXPAHHUTENBHLIX OpPraHOB II0  BOMpOCaM KayecTBa OKAa3aHUS  YCIVT,
MOCTYNAMIIKUX B YIOJHOMOYEHHBIH OpraH, a Takke B LEISIX NPOBEPKH YCTPaHEHHUS
HapyIIEHUH, BBISBJIEHHBIX B X0/1€ NIPOBEAECHHOH MPOBEPKH.

63. Ilo pe3yabraTaM NPOBEAEHUS KOHTPOJIbHBIX MEPOINPHATHH MOTOBUTCH aKT
MPOBEPKH YYPEKIEHHS, B KOTOPOM JOKHBI OBbITh YKa3aHbl JOKYMEHTAJIbHO
MOATBEPXKICHHBIE (AaKThl HApYUIEHWH, BBLIABICHHBIE B XOAC TMPOBEPKH, HIIHU
OTCYTCTBHE TAKOBBIX, a TAKXKE BbIBOJIbI, COAECpPKALLME OLECHKY MOJTHOTHl U KayecTBa
NpefoCTaBlIeHHs TOCYAapCTBEHHOH YCIYyrd W TPCMUIOKEHHS M0 YCTPaHEHHIO
BbISBJICHHBIX IPH NMpOBEpKe HapylueHui. [Ipu npoBeaeHHH BHENIAHOBOH NPOBEPKH B
aKT€ OTPaXKalTCs pe3ynabTaThl NPOBEPKH (DAKTOB, M3JNOKEHHBIX B OOpalleHHH, a
TaKXXe BBIBOIBI M TIPEIJIOKEHHS IO YCTPAaHEHHMIO BBIABICHHBIX TPH IPOBEPKE
HapymeHuid. K  BHHOBHBIM  JMUAM  JO/DKHBI  OBITB  NPUMEHEHBl  Mepsl
OTBETCTBEHHOCTH.

Pa3nen 4. Yyer mHeHus norpeduTeied pe3yabrara npeaocTaBjieHus
rocylapcTBeHHOH YCJIYIH

64. MHeHue norpeduTened rocyaapCTBEHHOH YyCJIyrM OO0 ypOBHE KayecTBa
M JOCTYIMHOCTH I'OCYAapCTBEHHOM YCIYTH ONpPENEsAeTCS:

64.1. [lo pe3ynsraram MpOBEACHUS COLMOJOTHYECKOIO HCCIIEOBAHHS, B XOIE
KOTOPOIO . [MPOBOAMTCS OINPOC, HWHTEPBLIOMPOBAHHE, AHKETHPOBAaHHE MOTpedbHUTeneH
roCylapCTBEHHOH YCIYTH U aHalIM3 COOpaHHOH HHGOpPMaLIHH;

64.2. Tlo pe3ynsraraM pacCMOTPEHHS MHUCbMEHHBIX TIPENJIOKEHHH, 3asBIEeHUN
WITH Xano0 notpeduTenei rocy1apcTBEHHON YCITyTH.

64.3. MHeHue mnorpebuTenel rocylapCTBEHHOH YCIyrH H3y4aroTcs,
aHAJIM3UPYIOTCS M MCIONb3YHOTCA [IPH [IPOBEAEHUH OLICHKH JOCTYTHOCTH U KayecTBa
BBINIOJTHEHHOM rocyaapcTBEHHON paboTHl.

Pasnen 5. [loka3zaTte i, XapakTepHu3ylliHe KayecTBO NMpeJ0oCTaBIeHUs
rocyiapcTBeHHOH yCJIyrH

65. Ilokazarens konuyectBa KiIyOHbIX (popMHpoBaHHH. [JaHHBIH MOKAa3areib
nomkeH ctpeMuThbes K 100 % coxpaHeHHMs MM K YBEIHYEHHUIO KOJIMYECTBA KIYOHbIX
(OpMHMPOBaHHH 110 UTOraM MPOLLIOTO rojia.

66. ITokazarens  KOJIMYECTBA YYAaCTHHKOB KJIYOHBIX QopMupoBaHMH. JlaHHBIH
nmokaszareib AODKeH cTpeMuThes K 100 % coxpaHeHHMs HIM K YBEJIHYEHHIO
KOJIMYECTBA YYAaCTHUKOB KIYOHBIX (GOPMUPOBAHUH 110 HTOraM MPOILLLIOTO roja.

67. Hannuue obocHoBaHHBIX kan00. JJaHHbIHA noka3arenb JOJDKEH CTPEMHTLCS
K «O».



